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Help to Improve the Quallty ofi Lives) of;
the Newly Operated Mastectomy, Patients
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Background

Women will be shocked after receiving the bad news and are depressed if they are having
the surgery in a short period of time. Most of them feel helplessness and want someone who
had gone through the process to be the "model" and share with them their own experience.
Breast cancer patients expressed their concern of their psychological change and support in
order to adapt the "new images" and "new lives".

Introduction

Ho Chi Club is a volunteer patient support group which is formed by the breast cancer
survivors who have had operation done in NDH. They will have regular meeting with social
activity and educational talk. Through this gathering, they gain mutual support and facilitate
them to go back to normal life. Group members are empowered as such they are able to
support the future patients.
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Sharing|sessions Method
— — From January 2010, a navigator program was implemented. We provided a
‘,_;Q_ short training session on counseling skill and brief talk concerning the current
treatment plan of the breast cancer disease. Afterwards, the support group
i L | members started a monthly sharing talk at the first Saturday of each month.

Patients who have completed surgical treatment will be invited to join the
sessions.

Navigator Program

Gather Breast Cancer Survivors whose operation done in NDH

Educational Talk

Infection Control & Brief information
-f hospital volunteer about current breast
Ward visits training cancer treatment

No. of session held: 38
No. of volunteers involved: 15

Provide ward visit on every Saturday morning / sharing groups on
every first Saturday morning

Ward visit for post-operative patient

Result _ ,
Until the end of 2010, Ho Chi Club held 11 meetings and invited about 102 Questionnaire on trauma symptoms and

patients (44.3% of operated breast cancer patients) to come and share. emotional Change pre

We conducted an survey to document patient's trauma symptoms; P

emotional change; knowledge towards their treatment plan. Most of the & pOSt SUppOft group activities ('1 month)
patients was found to have improvement. The satisfaction level of the 4

support group members was also increased. The increase of the personal 35

well-being can be found in both groups. 2;
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The result of observation indicates that peer navigation can help in
avoiding a decline in quality of life that is commonly seen in the newly
operated breast cancer patients. It can be concluded that navigator
program is beneficial provided that good support, careful training and
supervision are given to the survivor volunteers. Further clinical trials
should be done to demonstrate the level of effectiveness and the
efficiency of the program.

Satisfaction survey (patients)

Target informants: participants of monthly sharing group Target informants: volunteers of monthly sharing group
Total no. of informants: 91 (89.2%) Total no. of informants: 15
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